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MAX AssociAtion UpdAte
APRIL 2019

MAX Welcomes new Member  
pHiLAdeLpHiA cooRdinAted  
HeALtH cARe (pcHc)
Philadelphia Coordinated Health Care is a health initiative which empowers 
individuals with disabilities to access community health resources and take 
a more active role in their health care.  They offer both in-person and online 
trainings as well as quarterly newsletters and health care publications.  PCHC also offers a health care mentorship program to assist 
individuals to become more actively involved in taking control of their health care needs.  PCHC trainings are also offered to staff of 
provider organizations.

Please join MAX in welcoming out newest member PCHC.

conference committee

Congratulations to the Conference Committee 
for hosting an exciting event on March 27th 
entitled “MAXimizing Your Potential: Pathways 

to Promotion”.  The conference featured a dynamic 
keynote, Valerie Brown, along with fabulous presenters on 
two different panels, as well as vendors, door prizes and 
networking.  

But as always. the best part of the conference is the awards 
ceremony; this year featuring 21 MAX member staff who have 
gone above and beyond to earn a MAX Service Excellence Award.  
Congratulations to all award winners and thank you to all who 
came out to the conference.  A big thank you to the Conference 
Committee, the presenters, the sponsors, the door prize donors 
and to you the audience, for making this year’s 
conference a huge success.  The planning for 
next year’s conference will begin in May.

The committee welcomes new member Tina 
Jorett from Access Services.  New committee 
members are always welcome.  We encourage 
MAX members to join the committee and 
add their talents to our conference.  The 
committee meets the first Thursday of every 
month.  Call in option is available.   If you 
are interested in joining the committee, 
please contact Diane Conway at Dconway@
MaxAssociation.org
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oMHsAs neWs
There has been a recent change in leadership at OMHSAS. Lynn 
Kovich is no longer the Deputy Secretary. MAX would like to 
thank Lynn for her leadership and partnership with providers. 
Valerie Vicari has been named as the Acting Deputy Secretary by 
DHS Secretary Theresa Miller. Valerie previously served as the 
chief executive officer at Torrance State Hospital and will join us 
at our May 22 membership meeting.

id/dd committee
The ID/DD Committee continues to host discussion, training 
and informational sessions on topics of importance to the MAX 
membership. The committee is currently working on a series of 
discussion sessions:

Unwrapping the 6100 Regulations. We are awaiting a clean copy 
of the regulations before we proceed with these sessions. The 
anticipated promulgation of the regulations is now the end of 
April. . Please stay tuned for these upcoming MAX sessions.

Please contact Diane Conway at Dconway@MaxAssociation.
org with topics of concern you would like the committee to 
discuss.

2019 MAX Membership Meetings
MAX will hold Quarterly Membership meetings on 
the first Wednesday of April, June and  
October from 9 am to 11:30 am at the Greater 
Plymouth Community Center in Plymouth Meeting
� Wednesday, May 22, 2019  

Special Guest speakers:  
Valerie Vicari, Acting Deputy Secretary,  
OMHSAS 
Mark Davis, CEO, PAR

� Wednesday, July 10, 2019  
(Church on the Mall)  
Special Guest speaker Kristin Ahrens,  
Deputy Secretary, ODP)

� Wednesday, October 2, 2019

Advocacy & policy committee
The committee continues to work on the initiatives below:

MAX is hoping to establish a 
MAX voter information center in 
each MAX member. We displayed 
a prototype at the at last two 
membership meetings. Our hope 
is that it will help highlight the 
importance of and disseminate 
information about voting within 
each MAX member organization. 
Please contact Diane Conway at 
Dconway@MaxAssociation.org or 

Gerry Gonzalez at Ggonzalez@cgrc.org if your organization is 
interested in establishing a voter education center. 

MAX Upcoming Legislative Breakfasts
This year MAX will be hosing two legislative breakfasts. Both 
from 8am to 10am

�	April 25 – Melmark for Delaware County
� April 26 – Holiday Inn Lansdale for Bucks and 

Montgomery counties
During each breakfast MAX is focusing on two behavioral health 
and two ID topics. The behavioral health topics are the carve out 
and regulatory reform. The ID topics are the workforce crisis 
and other rate issues. So far we have a good legislative response, 
but could always use your help encouraging them or a staffer to 
attend. We also need a big response from the MAX membership. 
RSVPs REQUIRED. Please RSVP for yourself, other MAX 
member staff, families and individuals. Invitation flyers are 
attached. 

The Advocacy and Policy committee plays a critical role in 
developing and leading our legislative and policy strategies. 
We strongly urge each MAX member to take advantage of this 
and have a representative from your organization join this 
committee. The Committee meets the fourth Wednesday of 
every month at 10am. The next meeting of this committee 
is Apri 24 at 10am. Call in option is available. Please see 
attached schedule of all 2019 committee meeting dates. Any 
MAX member interested in joining the Advocacy and Policy 
committee, please contact Diane Conway at Dconway@
MaxAssociation.org
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Behavioral Health committee
In 2019, the committee will continue its work on: 

�	The Opioid Epidemic.
�	Quarterly meetings with OMHSAS Licensing
�	Quarterly meetings with Acting Deputy Secretary Valerie 

Vicari
�	Value Based Purchasing
�	Behavioral Health Carve Out 

The committee met with Jason Demanincor, OMHSAS 
Licensing Eastern Division Director and Scott Ashenfelter, 
OMHSAS Southeastern Regional Manager, at its March 20 
meeting. Jason and Scott wanted to pass along the information 
below to the MAX membership.

�	Mental Health Awareness Day
 There will be an event on May 6 from 2:30 to 3:30 in the 

Capitol Rotunda in Harrisburg. OMHSAS is also hosting on 
May 8 in Strawberry Square in Harrisburg from 9am to 1pm. 
The Dennis Marion Award will be presented at the May 8 
event.

�	Regulatory Updates
 BHRS: Jason believes there will be movement on these in 

the near future
 Outpatient Regs: They are still in legal. Hopeful they will be 

promulgated in the next few months before they run out and 
have to start all over again.

 Inpatient Regs: OMHSAS is continuing to work on 
Inpatient regulations. They expect to get movement soon.

 Jason indicated that any specific questions from the MAX 
membership ahead of time would be would be helpful.

�	DHS Licensing 
 DHS is developing an enterprise licensing unit that will 

incorporate all divisions under DHS. They expect this to be 
in place mid-2022.

�	Carve Out
 OMHSAS supports the Carve out and would like to see it 

continue. OMHSAS is looking for ways to better integrate 
physical and behavioral health care under the carve out.

�	Community Health Choices
 Jason is interested in hearing any questions about 

Community Health Choices. It began implementation in SE 

Pennsylvania in Jan 2019. He would like to hear about any 
challenges and barriers as well as success stories.

�	Value Based Purchasing (VBP)
 MCOs should be having provider meetings to exchange 

information and get feedback. This is a learning experience 
for the MCOs also. Jason urges providers to participate 
in these meetings. Let Jason know if there are any specific 
challenges/issues not addressed in these meetings. In general 
there is a push for shared risk models.

Please contact the MAX Behavioral Health Chair, Jess 
Fenchel at Jfenchel@accessservices.org with any questions or 
feedback regarding the above.

New committee members are welcome. This committee 
meets the third Wednesday of every month. Call in option 
is available. Any MAX member interested in joining the 
Behavioral Health committee, please contact Diane Conway 
at Dconway@MaxAssociation.org. The next meeting of the 
committee is April 17 at 10am

Recruitment and Retention 
Workgroup
The newly re-established MAX Recruitment and Retention 
workgroup has met for the fourth time. The discussion focused 
primarily on recruitment. Members of the workgroup shared 
many different techniques for their recruitment and retention 
efforts. This workgroup will continue its bi-monthly meetings for 
the next couple of months. The expected outcome will sharing 
best practices for both recruitment and retention challenges, data 
and strategies. 

It is not too late to jump on board this workgroup. We 
welcome any MAX member who would like to participate. 
Please contact Diane Conway @ Dconway@MaxAssociation.
org if interested. Next meeting is June 7 at 10am. 

MAX Website
It’s here!!!! The newly revised MAX website is up and running. Please visit www.MaxAssociation.org to visit. Feedback can be submitted to Diane Conway at Dconway@MaxAssociation.org
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MAX pReFeRRed pURcHAsinG pARtneRs
MAX has arranged exclusive deals with our preferred purchasing partners, so I urge you to take advantage of these 
deals. Below is information about our preferred partners. 

Brown and Brown Insurance
John Ehresman at Jehresman@bbinslv.com |  
610-694-1884
Brown and Brown is one of the biggest risk management and 
insurance services companies specializing in organizational 
needs in the human services sector. Mention to John you are a 
MAX member.

Devon Consulting 
Joel Adams at 610-639-7400 | Joel@JoelAAdams.com
Devon Consulting provides executive coaching services to senior 
executives. They assist senior managers to increase personal and 
organizational efficiency and remain laser focus on organizational 
mission. 

Holiday Inn Lansdale
Casey Giblin at casey@holidayinnlansdale.com |  
267-646-1005
Holiday Inn provides great accommodations for your next event. 
MAX has held our annual conference and legislative breakfast 
there to the delight of everyone. They will also provide overnight 
rooms for those times when you have emergency evacuations of 
your residential services. Finally, the Holiday Inn hosts events for 
the community which MAX members are invited to attend. Just 
mention to Casey you are a MAX member to get your special 
event and overnight room rates.

Interstate Fleet Services
Ken “The Pretzel Man” Margraff at  
Kenm@interstatefleets.com | 610-292-6000
Interstate Fleet Services is a full service fleet management 
company. They will assist you with purchases, retrofitting, staff 
training, maintenance, fleet management and much more. They 
go a step above and pick up and deliver vehicles for service, while 
providing a loaner – even a wheelchair van. Incredible service at 
your fingertips. Just mention to Ken you are a MAX member to 
get your special rates.

PCS LLC
Matt Blatz at mblatz@helpmepcs.com | 856-596-4446
PCS LLC is an IT managed services company and help desk 
support provider headquartered in Moorestown, NJ. With over 
115 full time team members, PCS manages clients with networks 
from a variety of sizes and complexities. With our substantial 
technical workforce, we have the ability to scale our services to 
meet the needs of your organization and budget. PCE can also be 
a great support to your already existing IT department. 

Sprint Works
Contact Natalya Kasha for more details at  
Natalya.Kasha@sprint.com | 588-370-0883
This program not only offers special discounted wireless 
corporate rates to MAX members, but also drills deeper and gives 
each staff member of a MAX member organization discounts as 
well. Mention you are a MAX member.

Work Place Central
Jerry Winslow Jerry@workplacecentral.com  
Rick Winslow Rwinslow@workplacecentral.com |  
215-860-1717 
Work Place Central covers all your office needs: office supplies, 
office furniture, coffee and breakroom essentials, facility supplies 
such as janitorial items, safety products, printing, packing and 
shipping as well as promotional items. Just tell Jerry or Rick you 
are a MAX member.

If there are any vendors you use that could potentially 
become a MAX preferred purchasing partner, please contact 
Diane Conway at Dconway@MaxAssociation.org.
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